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1. Introduction 
The purpose of this brochure is to provide you with information on the upcoming Major Maintenance to be 

carried out on the buildings and housing units. 

In September 2015 the Utrecht-based contractor Van Zoelen has started the work on the first units. The 

prospect of increased unity is an appealing one, and yet there is no getting round the fact that use of a number 

of rooms will be limited.  

The work being carried out within the unit will cause nuisance, e.g. due to dust, noise and the presence of 

workmen in your unit. We would advise you to read through this brochure properly to get an idea of the nature 

of the work, planning and preparation. 

2. What we will be doing 
Broadly speaking, the work to be carried out within the unit consists of the following aspects: 

Work in kitchen and general living room 
Replacing the kitchen unit and food cupboard including wall tiling. 
Extending the plug sockets.  
Creating a lowered plaster ceiling. 
Replacing the carpeting (linoleum). 
Applying glass fibre wallpaper to the walls. 
Painting the door and window frames and walls. 
Applying Wi-Fi-spots in the living room. 
Replacing latches and hinges in the living room-/kitchen door. 
Disassembling and assembling of the pot rack. 
Replacing mechanical ventilation. 
 

 
Artist's impression of living room/kitchen following renovation work. 
 
Work on toilet room 
Replacing wall and floor tiles. 
Whitewashing the walls above the wall tiling and applying a new ceiling. 
Painting the door and the door frame. 
Creating a lowered plaster or system-ceiling.  
Replacing the sanitary facilities (toilet bowls, hand basins and taps) and accompanying equipment. 
Replacing latches and hinges. 
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Work on bathroom  
Replacing wall and floor tiles.   
Creating a lowered plaster ceiling.  
Replacing the sanitary facilities (shower taps, shower walls, hand basins and taps) and accompanying 
equipment. 
Installing new plastic shower cubicles. 
Painting the frames/casing. 
Replacing latches and hinges 
Disassembling and assembling the drying rack (at some blocks). 
 
 

 
Artist’s impression of bathroom type A       Artist’s impression of bathroom type B following renovation work.. 
following renovation work. 
 
Kitchenettes vertical units 
In consultation with the housing committee a decision has been made to 'retire' the kitchenette on the 
centremost floor of the B buildings (internal stairwell). 
Residents will be able to use this room as storage space. 
 
Other work 
Replacing the sewer system.  
Replacing the mechanical ventilation in the kitchens, bathrooms and toilets. 
Replacing water and gas pipes (including taps). 
Replacing the central heating stations in the technical room. 
Replacing the rainwater drains. 

Asbestos 
Whilst the work is under way asbestos will be removed in the toilets (from the ceilings) if need be. Asbestos is a 
construction material comprising microscopically small fibres. This makes the material strong, durable, fire-
resistant and resistant to acids. However, asbestos is not harmless: if released into the air, the tiny fibres can 
cause health damage, which is why the sale, use and processing of asbestos has even been completely 
prohibited since 1993.  

Material containing asbestos is not harmful in and of itself, but if such material is damaged, processed or 
removed harmful fibres can be released. For that reason the government has drawn up stringent regulations 
for asbestos removal.  
The risk of developing an asbestos-related illness in the event of one-off exposure is very small. The chances 
are much higher in the case of occupational exposure. Hence the people who work with it on a regular basis 
wear protective clothing, the so-called spacesuits.  
If need be, the asbestos present will be removed prior to commencement of the maintenance work. This work 
will be carried out by a certified company. People will not be allowed into the demarcated area.  
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3. The project team  
The Major Maintenance will be carried out by SSH's project team, contractors Van Zoelen and its partners. The 

people below are directly involved in the project and you will regularly see them on the complex. 

Residents advisor 
The residents advisor is Stefan Deurman. He will be your initial point of contact whilst the work is being carried 
out within the unit or to the building. Please feel free to approach him should you have any questions in 
relation to the Major Maintenance. You can do so by phone or WhatsApp on telephone number 06-20879064, 

or by sending an e-mail to ibb@vanzoelen.nl. He is contactable on working days between 08:00 and 18:00.  

 
 

 
 
SSH project supervisor  
The project supervisor for SSH is Martin Hensbergen. He will be a familiar face on-site whilst the work is being 
carried out. 
 
Aannemersbedrijf van Zoelen BV foremen 
The foremen from contractor Aannemersbedrijf van Zoelen are Johan de Ruig and Frans van der Velden. Johan 
is responsible for the day-to-day performance, progress, quality and safety of the work on the construction site 
and in the buildings. Frans is responsible for the correct delivery and handling of the shortcomings. 
 

      Johan de Ruig         Martin Hensbergen                 Stefan Deurman   Frans van der Velden 
 

4. Communication 

Drop-in consultation sessions 
Weekly drop-in consultation sessions will be held on Thursdays between 15:00 and 16:00 in the foreman's 
office. You can come here with any questions you might have regarding the Major Maintenance work to be 
carried out. The location of the office for each phase is indicated on the floor plan on page 8. Outside of the 
consultation hour you can make an appointment with Stefan Deurman on the telephone number above, if 
need be. 

Emergencies during Major Maintenance 
In the event of an emergency during the Major Maintenance, please get in touch with the residents advisor, 
Stefan Deurman (mob 06-20879064). 

WhatsApp 

mailto:ibb@vanzoelen.nl
http://www.google.nl/imgres?imgurl=http://thumb7.shutterstock.com/display_pic_with_logo/702052/115412119/stock-photo-email-glossy-blue-reflected-square-button-115412119.jpg&imgrefurl=http://www.shutterstock.com/s/email/search.html&h=470&amp
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Regular emergencies 
For all emergencies unrelated to the renovation work, the standard procedure applies. You can also call the 
Repairs Hotline on (088)-7304200.  
 
Housing Committee Facebook Page                                                                                                                                      
Whilst the Major Maintenance is under way, you will be able to follow the progress of the work on the Housing 
Committee's Facebook page. 

WhatsApp group 
During the home visit we ask your housing unit to create a WhatsApp group with all the room mates and the 
residents advisor Stefan Deurman. From then on, he updates you by this medium on starting times, he reminds 
you of made agreements en answers questions. If needed, he also announces temporary interruptions in the 
use of power or water.  

Mailings 
Incidentally, you will get mail from the SSH with specific information. E.g. concerning the technical survey at 
your housing unit (you do not need to be present), concerning the announcement of a home visit (at least one 
resident needs to be present), concerning any (schedule)changes and as rounding-off of the work in your unit.  

Working hours and holidays 
The work will be performed Monday to Friday from 7:30 am to 5:00 pm. If work is to be performed outside of 
these working hours this will be done after consulting with SSH and the affected residents will be informed. 
This will only occur in exceptional cases. We will not be carrying out any work during the public holidays and 
other days off, as shown below: 

 Friday 25
th

 March 2016 (Good Friday) 

 Monday 28
th

 March 2016 (Easter) 

 Wednesday 27
th

 April 2016 (Kings day) 

 Thursday 5
th

  and Friday 6
th

 April 2016 (Ascension) 

 Monday 16
th

 May 2016 (Pentecost) 

5. Home visit (survey in your presence) 
Roughly a fortnight prior to commencement of the work, Van Zoelen's foreman and SSH's project supervisor 
and caretaker will visit the unit to discuss with you the preparations you will need to make and to explain you 
about the work. The arrangements made will be e-mailed to the unit. These home visits will also give you an 
opportunity to ask any questions you have. Please make a list of these beforehand to ensure you do not forget 
anything.  
 
The following topics will be discussed during the survey: 

- What you can expect from us 
- Definitive start date / delivery date 
- Work to be carried out 
- Number of working days per unit / block 
- Safety 
- Asbestos 
- What we expect from you as a resident  
- Clearance of work areas prior to commencement of work 
- Safe storage of personal possessions 
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6. Planning 
We have divided the work in the residential complex up into 4 phases. The overall implementation will take 
around 18 months. 

In February, the construction site (site huts and containers) has been moved to the lawn behind block 6B2 (IBB 
97 – 107). For each phase a schedule will be drawn up per block. The schedule will be discussed with you during 
the house visit. It will also be posted in the entrance hall prior to commencement of the work.  

 

 

 

 

 

 

Phase 1 (the remaining blocks)  

IBB 57, 59, 61 (3B1)                  Start of January 2016 – mid-February 2016 

IBB 43, 45, 47, 49, 51, 53 (6B1)  Start of February 2016 – end of March 2016 

Phase 2 

IBB 97, 99, 101, 103, 105, 107 (6B2) 
IBB 81, 83, 85 (3B2) 
IBB 69 (A4) 
IBB 65 (A6) 
IBB 89 (A5) 

The work on these addresses will be carried out during the period March 2016 to August 2016. 

Residents will be given more detailed information on this at the beginning of March. 

Phase 3 

IBB 109, 123 (A9)  
IBB 117 (A8) 
IBB 143 (A7) 
IBB 147, 149, 151 (3B3) 
IBB 133, 135, 137, 139 (4B3) 

The work for this phase will be carried out during the period June 2016 to December 2016. 

Residents will be given more detailed information on this in May 2016. 

Phase 4 

IBB 157 – 191 (H) 
IBB 197 – 231 (H) 

The work for this phase will be carried out during the period May 2016 to September 2016. 

Residents will be given more detailed information on this in May 2016. 

The image below shows the different phases and the order in which the construction work will be carried out, 
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the location of the construction site facilities and the quiet room where you will be able to study in peace and 
quiet.  
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7. Construction site 

Safety 
Safety will be a continuous focal point throughout the performance of the work. For example, the materials will 
be delivered in line with the just-in-time principle. This means that not much storage is required, and that the 
volume of traffic (lorries) at the complex will be kept to a minimum. The materials supplied will be processed as 
soon as possible to ensure that stairwells and corridors are kept clear for use. Furthermore, we will endeavour 
to prevent generating dust wherever possible.   

The rooms where work is being carried out will not be accessible to you.  

Recognizing Major Maintenance staff 
All staff will wear a pass in a visible location on their workwear. 

 

 

Sample 

 

Parking for workmen 
Staff will not be parking on the IBB site. There are parking facilities for them off-site. 

  

Deze pas voor het betreden van de

woningen aan de bewoner tonen.

De woning mag uitsluitend in opdracht

van de uitvoerder en met toestemming

van de bewoner betreden worden

De Bouwdirectie PAS nr. 1
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8. Inconvenience 
With the cooperation of the residents we will be implementing an ambitious plan that entails a great deal of 
work. Unfortunately this will cause a degree of inconvenience. The work will generate noise and dust and you 
may feel that your privacy is affected. It goes without saying that we will be making arrangements with the 
workmen to minimise any inconvenience to you. The result will be spectacular and will dramatically improve 
your enjoyment of the residential units. We are counting on your cooperation during the project. 
 
The table below specifies the measures being taken to minimize the inconvenience. 

Type of inconvenience Cause Control measure 

Presence of 
professionals  

Performance of work To be done during agreed times 

Noise Demolition work To be done during agreed times 

Vibration Demolition work To be done during agreed times 

Material / machinery to efficiently match the 
work at hand 

Dust Demolition work Installation of dust partitions between work 
areas and residential areas 

Fit materials / machinery with dust extraction 
units 

Safety around 
residential buildings 

Construction site and 
supply/removal of material 
and material 

Clearly marked zones 

No separate construction storage in public space  

Daily cleaning of workplace 

Risk of tripping During work Use of battery-powered tools (as few power 
cords as possible) 

As far as possible, materials will be delivered in 
line with the just-in-time principle, meaning they 
can be processed straight away  

Limited space to cook Removing existing kitchen On several locations, dust partition will be 
installed in the existing living room/kitchen. An 
emergency kitchen (small) will be created in the 
smaller temporary living room to allow residents 
to cook.  

No hot water Switching from old to new 
equipment  

Announcements will be made in the WhatsApp 
group and will be posted in the entrance hall. 
Water can be used in the exterior sanitary units. 

No heating during 15 
working days 

Switching from old to new 
equipment 

To compensate this we place electric heaters in 
type A and for type B residents, in the basement. 

Washing machine 
connection 

Switching from old to new 
equipment 

Announcements will be made in the WhatsApp 
group (type B). Placement Washing machine on 
the short side instead of the long side (type A). 
Information on type H follows. 

In order to limit noise nuisance the demolition work will be carried out between 8:30 am and 12:00 noon and 
between 1:00 and 4:30 pm.   
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9. What to do in the event of damage 
We recommend that you store all your possessions properly in your room and lock the door to your room 
whilst the work is in progress. Despite all precautionary measures it is possible that your possessions could 
sustain some damage during the work. If you notice that your possessions have become damaged, please 
notify the residents advisor Stefan Deurman as soon as possible and report the damage to your home contents 
insurer who will take up the matter. In conjunction with the foreman from Aannemersbedrijf van Zoelen, the 
insurer will record and assess the damage and settle your claim.  
 
If any of your personal effects go missing, please notify the residents advisor Stefan Deurman as soon as 
possible and report the incident to the police. 

10.  Facilities 

Emergency kitchen 
You will not be able to use the kitchen whilst the work is in progress. However, we will be installing emergency 
facilities in the kitchen or the living room to enable you to do your cooking. These emergency facilities will 
consist of a 2x2-ring electric cooker and a sink, which will be connected up after working hours and 
disconnected again the following day when work commences. 

Temporary living room 
In some blocks we will create a temporary living room in the basement of the building. The fire department has 
issued a temporary permit for this. During the home visit we will inform you further on this subject.  

Furniture storage 
Van Zoelen will provide dollies for the purpose of moving furniture. You can store the furniture temporary in a 
storage container. Please ask Stefan Deurman for further information on this subject. 

Inventory storage 
Per unit we provide for a number of moving boxes. The location to store these boxes is your own responsibility 
though, e.g. you can store them at neighbours where there is no construction work at that time. No later than  
seven days after delivery we expect the boxes empty and in good condition back.   

Shower / toilet / Washing machine (Low-rise) 
Only limited use of the shower, toilet and the washing machines will be possible whilst the work is being 
carried out. Wherever possible 1 shower room and 1 toilet room will be kept available to residents. In the case 
that this is not possible, there are exterior shower- and toilet cabins at the front side of the block.  

Shower / toilet / Washing machine (High-rise) 
Information will be provided later.  

Quiet room 
You will be able to use the quiet room whilst the work is being performed.  This will enable you to study in 
peace and quiet. This room features a variety of seats and Wi-Fi. On working days, the room is opened during 
the working hours.  

Coded handles 
At the entrance doors to the staircases we place during the working activities so-called coded door handles. 
These are handles that will open after typing a code. Only the craftsmen know the code so that they can enter 
the units without key. Residents can still use their key to open the door. To prevent stealing we recommend 
you to lock your room door when not at home.   

Temporary installation facilities 
When the heating is out of order, we can provide electric heaters (on request) in the temporary living- and 
kitchen units. It is your responsibility to keep the heaters clean and working.  

During the work, the firehose reels are off duty. During this period we provide powder extinguishers as 
alternatives, which the Fire Department has approved by issuing a temporary permit. 



 

12 

 

During the work, we apply a temporary electric power facility. We assemble this in a “loosefast” way, so that 
there will be a minimal amount of loose cables.    

11.  Delivery 
Day of delivery 

Once all the work in your unit is done, we will enter the delivery phase. A week before the planned delivery you 

will be informed about this. SSH's supervisor and Van Zoelen's foreman will visit you. They will be looking to see 

whether everything has been done properly and in line with what has been agreed. You might be present at 

the time. Any shortcomings will be noted on the delivery form, of which you will get a copy a day after.   

Following delivery 
Any shortcomings and points noted on the delivery form will be remedied within 10 working days, unless there 
are longer delivery days for a certain component (this will be put down on the delivery form). Furthermore, the 
renovated rooms will be handed over in a clean state.  

Compensation 
Although the results are nice, this project will cause you a degree of inconvenience. The SSH will compensate 
you for this by means of giving you € 75,- per resident. The compensation will be transferred to your house 
account within four weeks after delivery.  

12.  After the Major Maintenance 

Follow-up 
You can contact the residents supervisor with any questions you might have for up to three months after the 
work is complete. Once this three-month period has elapsed, any issues can be reported in the usual way by 
calling telephone number (088)-730 42 00. 

Requests for repair that fall beyond the scope of the Major Maintenance 
It is possible that you might have a regular request for repair whilst the work is being carried out. If so, please 
report this to SSH in the usual way by calling telephone number (088)-730 42 00. 

 

 

 

 

 

 

 


